GUIDE TO RESETTING
USER LOGIN
CREDENTIALS
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Resetting Login Credentials

This guide will provide you with instructions to recover your username or
password. Please note that if you receive any email stating that you do
not have a username, you will need to contact us.

] Step1l
) P

Visit our website and click on "Sign

In" in the top right-hand corner. N
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E Step 2

¥ On the sign in page, click "Forgot Password" or "Forgot

Username” depending on your situation.
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Username

Username

Password

Password

Forgot username? | Forgot password?
grgg;g a new account

Email: members@diversityabroad.org
Website: https:/ /www.diversityabroad.org/
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Resetting Login Credentials

Step 3

PASSWORD RESET: Type in your username (this is usually your
email address) in the field. Click "Submit". You will receive a
messaging confirming your request submission. Click close
and go to your email inbox

HE

Password request

Enter the Username for your user account, then click Submit. We will email you a link to a page where you can easily create a new password.

s

Thank you. If the username entered is associated with a valid email address, you will receive an email from us with instructions for resetting your password. If

you do not receive this email, please check your junk mail folder or contact us for further assistance.

Close

Email: members@diversityabroad.org
Website: https:/ /www.diversityabroad.org/
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Step 4

USERNAME RECOVERY Type in your email address in the field.
Click "Submit”. You will receive a messaging confirming your
request submission. Click close and go to your email inbox

. . Where Diversity,
leEr‘SlUg Inclusion & Global AboutUs Mews ForStudents Events JoinUs & Cart Signin

abroad Education Intersect

RESOURCES & SERVICES TRAINING & DEVELOPMENT CONFERENCE & EVENTS MEMBERSHIP & COMMUNITY

Username request

Enter the following values to verify your user identity, then click Submit. We will email your username to the email address specified in your user account.

Thank you. If the username entered is associated with a valid email address, you will receive an email from us with instructions for resetting your password. If

you do not receive this email, please check your junk mail folder or contact us for further assistance.

Close

Email: members@diversityabroad.org
Website: https:/ /www.diversityabroad.org/
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Step 5

—| In your email inbox, you will receive an email from
members@diversityabroad.org with instructions to reset your
password or recover your username depending on your request.
Please check your spam or quarantine folders if you do not

immediately see this email.

M Gmail Q, Search mail zE

- : 1-50 of
Z Compose O

Primary >  Promotions 2, Social

members Public Responsive Site Password reset request - We received a request to reset the passwc

Step 6
==| Open the email and follow the instructions to reset your login
credentials. Click or copy and paste the link to reset your

credentials.

« B © @ 8 @ & b D i 1of 6,769 ¥
Public Responsive Site Password reset request Inbaox a8 B

@ members@diversityabroad.org JOTPM (Ominutesagal  ¥¢ &
®tome -

We received a request to feset the password. If you made this request, go to the password reset page. This link is valid for 360 minutes after the time it was
resquested

If you did not request to have your password reset, you can safely ignore this email.

If clicking on the link does not work, you can copy and paste the following link inte your brg
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Step 7

If you requested to recover your username, you will get an email
with your username.

i1 ©

« @ O B B ® & B D i 16f

Public Responsive Site Username information request =+ inbox =

members@diversityabroad.org 3:05PM (1 minute aga)
ua B tome «

'We received a request for the username associaled with this email address. Based on the information provided, your usemamse is:
JESTH@TESTORG
Please chck the bak below 1o returm 10 owl websie and Sign in;
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If clicking the link does not work, you can copy and pasie it into your browser's address window.

*** Please note that if you do not have a username associated with your account, you will
receive an email that states this. You must contact us to complete your account set-up.***

If you requested a reset of your password, you will be taken to
the following screen to create a new password. Passwords must
e seven (7) characters long and consist of letters and
numbers. Click "Submit” after creating your password.
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Signin

Please create a new password and click submit. You can then sign inusing
your new password.

*Mew password

*Confirm new passwaord
The password must be at least T characters long and contain bath letters and
numbers,

Email: members@diversityabroad.org

Website: https:/ /www.diversityabroad.org/
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Step 8

—| Use your new credentials to login. If you continue to have issues,
please contact us.

" . Where Diversity,
i dwer‘smg Inclusion & Glabal AboutUs Mews ForStudents Events JoinUs & Cart  Signin
\ abroad Education Intersect

RESOURCES & SERVICES TRAINING & DEVELOPMENT CONFERENCE & EVENTS MEMEBERSHIP & COMMUNITY

Usernamae
TESTI@TEST.ORG
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